
 

Partner  
quick help  
guide
 

Use this document if you need clarification or 

guidance on any of the questions and content 

required on the Hiring Cloud partner form. 

For more specific information on how to optimize 

your page content and image assets, take a look at 

the partner content guide we’ve put together.



Part 1 
Integration general information

Product name

This should be the name of the integration product. It may be 

different from your company name. 

Contact email for notifications

If you have signed our mutual referral agreement to receive 

demo requests from the Hiring Cloud, please specify the 

email address that should receive any requests (can be 

a direct contact or alias). If you have not signed a mutual 

referral agreement but are interested, please email partners@

greenhouse.io and specify an email address you would like to 

use in the future.

Product website

Link to your integration product page if you have one.  

If not, link to your company website.

Product privacy policy URL

Link to your product-specific privacy policy.

Greenhouse support page URL

Link to your support.greenhouse.com page if you have one.

Do you charge an implementation fee? 

If your company charges a fee to integrate with Greenhouse,  

answer yes. 
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Integration developer 

This could be the name of your company, Greenhouse  

or a third party.

What company sizes do you support? 

This is a range from 1-10,000+.

What regions do you support?

Your answer should include the geographic regions that your 

integration currently operates in.

What languages do you support?

Choose from this list of languages that your integration 

supports.

Product logo – greyscale

Upload a greyscale logo as a .png file with a transparent 

background. If your product logo is different from your 

company logo, make sure to upload the product-specific one.

Product logo – color

Upload a full color logo as a .png with a transparent 

background. If your product logo is different from your 

company logo, make sure to upload the product-specific one.

In-app image

A smaller version of your full color logo. 
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What category is your integration in?

Please pick one integration category that best fits your 

integration – this is how users will find your product. If your 

integration truly falls into two categories, you can select a 

second category. 

Additional integration category

If you select “Assessments” or “Recruitment optimization & 

analytics” as your main integration category, you will see this 

form field with additional selection options.

Which Greenhouse products does your 
integration support?

Select whether your integration supports Greenhouse 

Recruiting, Greenhouse Onboarding or both. 

Does your integration have explicit functionality or 
reach specific audiences in support of DE&I?

If yes, please explain how your integration supports DE&I for 

our internal review. This information will not be displayed 

on our website, but we encourage you to highlight the DE&I 

benefits in your product overview and features. 

Does your integration use AI?

If yes, please explain how your integration uses AI for our 

internal review. This information will not be displayed on our 

website, but you can always highlight this in your product 

overview and features.
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Part 2 and 3  
Integration overview and details 
 

Please reference the partner content guide if you need more 

direction on any of these items.

Headline

This should be a brief line that explains how your integration 

helps Greenhouse users.

Overview (short description)

This should be a brief description explaining what your product 

does.

Overview (long description)

Here you’ll have more room to describe the benefits of your 

integration.

Featured video

Upload a product video directly into the form. If there is audio 

please have an .srt (caption) file ready as well.

Main product image (optional) 

If you are unable to provide a video file, this image will display.

Integration features

You can submit three to six features. For each feature, you’ll 

need to include a title, description and an optional feature-

specific product image and caption.

Additional images

Upload up to four additional images to be displayed on the 

page. This section is optional if you have already uploaded 

feature images. 
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Greenhouse is the leading hiring software company. 

More than an ATS, we help businesses be great at  

hiring through our powerful philosophy, complete 

suite of software and services, and large partner 

ecosystem – so businesses can hire for what’s next.

To learn more, visit

greenhouse.com

https://greenhouse.com



